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About Us

Our Structure

All ten Caritas organisations share their

ecclesial responsibility for social and

charitable work in Austria and with respect
Editorial 3 to international aid. They are united in
solidarity and closely cooperate in a
variety of ways to achieve greater impact.
Caritas Austria in its role as federal organi-
sation serves as a coordinator and service
provider assuming nationwide tasks while
also working to reconcile the interests of
all diocesan Caritas organisations.

B

People in Need

Price Hikes and Nursing Shortages:
Caritas is Here To Help

A Haven of Security and Support
“More Expenses, More Assistance.”

@ N o &

B Children and Young People

! Growing Up With Opportunities 8 As laid down in the statutes, the Caritas

B People in Need Abroad 10 Austria General Assembly is the supreme
Amidst War and Famine 10 decision-making body of the “Caritas
® Public Authorities 12 Austria msmute, without prejud|pe to
the legal independence of the diocesan
®  Cooperation Partners and Campaigns 13 Caritas organisations, and is responsible
® Help in Numbers 14 for the strategic cooperation framework
m Contact 16 of Caritas in Austria. Among other issues,

it sets strategic priorities with nation-

wide relevance, decides on fundamental
strategic goals and on the number and
topics of the cross-diocesan management
teams. The Assembly elects the Caritas
President and the other four members

of the Presidium. The General Assembly
also appoints the General Secretaries of
Caritas Austria.
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Caritas provides

assistance to those in need,
with a special focus

on Ukraine in 2022.

Dear Reader,

The year 2022 has presumably been
exceptional for all of us, marked by a
significant surge in the need for assis-
tance. Not least, the war in Ukraine has
turned the world upside down. Addition-
ally, numerous other crises, conflicts, and
natural disasters have caused hardship
for millions of people, both in Austria and
around the world.

Caritas is there to offer help wherever
people are in need. In Ukraine, despite
the immense challenges, we are able to
provide immediate and effective assis-
tance. This is made possible by generous
donations from Austria and our network
of partners on the ground. Our dedicated
colleagues, sometimes even operating
from bomb shelters, organise emergency
shelters, provide warm clothing, food, first
aid, and conduct evacuations. Caritas

is also actively assisting in neighboring
countries. In Austria as well, Caritas
extends its support to refugees, ensur-
ing they find hope and a path towards a
better future.

The impact of the war is felt globally.
Caritas serves as the last safety net

for many people in Austria, especially
amidst the current cost-of-living crisis.
Furthermore, in the world’s poorest coun-
tries, Caritas is present, providing aid

to those in need and offering long-term
support, empowering them to lead better
lives.

By the way,

Photo: Ingo Pertramer

Thousands of volunteers continue to
support us in 2022, through initiatives
such as “Pfarrcaritas” (Caritas in the
parishes), youngCaritas, or our communi-
ty for humanity called “fuereinand.” Many
people make donations, both on specific
occasions and regularly, while numerous
companies also reach out to us, assum-
ing responsibility and making meaningful
contributions. The overwhelming cohe-
sion displayed within our country is truly

you may have noticed that we have reduced the size of our printed
Annual Report. Certainly, this does not imply that our work has become less;
quite the contrary. We have decided to move our Annual

Report to the digital domain in the future. This will allow you
to interactively experience the full scope of our work —and
by saving paper, we help conserve resources and protect
the environment. You can read our comprehensive digital

Annual Report here: annualreport.caritas.at

remarkable, and | would like to extend my
heartfelt gratitude for it.

This Annual Report showcases the collec-
tive achievements we have accomplished
in so many places throughout the year. It
also demonstrates our potential for future
endeavors, as well as what still needs to
be done, including policy measures, to
prevent hardship and poverty. And above
all, this report reveals one thing: that even
in challenging times, humanity serves as
our ultimate compass.

Yours,

v/

Michael Landau
Caritas President



Price Hikes and
Nursing Shortages:

Caritas is
To Help

ere

Austria. In 2022, rising prices and nursing shortages are
burdening people throughout Austria. Millions are unable to

meet their basic needs and are worried about their own or their
relatives' future in old age. Caritas is here to assist people in such
circumstances. During these challenging times, we help people to
secure their livelihoods and receive the care they require.

The war in Ukraine has turned the world
upside down and caused prices to soar.
In 2022 inflation in Austria has surged

to its highest level in 70 years. This has
resulted in rising costs for essential items
like energy, rent, and food. Numerous
people in Austria, who were already
struggling due to the pandemic, are

now on the verge of financial collapse.
The price hikes have contributed to a
rise in poverty rates across the country,
which reached 14.7 percent in 2022. The
most vulnerable groups, including single
parents, minimum pensioners, people
with disabilities, and refugees, have
been hit the hardest by this situation.

Caritas Broadens lts Reach

With New Services

As annual bills continue to skyrocket,

an increasing number of individuals are
struggling to manage their finances in

the coming months and are turning to
Caritas social counseling centers for assis-
tance. However, even Caritas is finding it
challenging to handle the overwhelming
number of requests. In 2022, all 71 of our
social counseling centers were operating
at full capacity. In Vorarlberg, for instance,
requests for help with energy costs have
quadrupled compared to 2021. Addition-
ally, the nature of requests has evolved.
According to Iris Ebner, the head of the
social counseling center in Graz, “It's not
just about the broken fridge anymore.
About 90 percent of our clients can no

longer afford their daily living costs.”
When you find yourself at a loss, Caritas
is here to help. Throughout Austria, we
offer a range of services to assist people
in securing their livelihoods. Our social
counseling centers, family centers, mother
and child shelters, emergency shelters,
housing facilities, food distributions, and
other resources are available to those

in need. In response to the growing
demand for aid, we have expanded our
assistance in 2022 by introducing online
support through the “Caritas Wegweiser”
(Caritas Guide). This online tool directs
individuals to suitable services tailored
to their specific circumstances, including
online social counseling. Additionally,
we have launched the “Wohnschirm”
(housing umbrella) and “Energieschirm”
(energy umbrella) services to provide
support with high rent and energy costs.

The Challenge of Nursing Shortages
Many people face challenges when they
are no longer able to care for themselves
independently. At our nursing and care
facilities, we are dedicated to promoting
the highest possible quality of life and
self-determination for elderly and ill indi-
viduals, even in the face of nursing care
shortages. Every day, our dedicated
employees put their heart and soul into
providing people with the care and secu-
rity they need. In addition to inpatient and
mobile care, we offer a variety of services
such as assisted living, meals on wheels,



People in Need
2022

71 Institutions for the Homeless
with 2,080 Beds

including 12 Mother and Child
Shelters

providing accomodation for

203 Mothers with Their Children
offer a roof over their heads

5,960 People live in
53 Senior Residences and
Nursing Homes

2.8 Million Working Hours
in mobile care and nursing

6,046 Staff Members
in the Area of Care and Nursing

The cost of daily living has become
unaffordable for many in 2022.
Caritas offers support!

and visiting services. We understand the homeless, providing childcare for single
importance of supporting family caregiv- parents, and much more. Through their
ers, and we are committed to providing voluntary contributions, they embody our
them with the necessary advice and mission: When we see need, we act.

assistance. Every day, these caregivers
go above and beyond to ensure that Our dedicated care staff are
their loved ones lead a dignified life committed to helping those who
that meets their needs and desires. require assistance.

At the advocacy level, we have long been
advocating for a sustainable care system
and urging policymakers to implement
effective measures. The 2022 care reform
includes some crucial initial steps, such
as a workforce offensive and increased
support for family caregivers. However,
many of these measures have a limited
duration of two years, leaving many ques-
tions unanswered. From Caritas' perspec-
tive, it is essential to establish uniform
standards across Austria, ensure higher
salaries in the long run, provide flexible
work schedules to promote work-life bal-
ance, and address other pertinent issues.
We would also like to express our heart-
felt appreciation to our dedicated volun-
teers. They play a vital role in assisting
with food distribution, supporting the
“carlas” initiatives, serving meals to the
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War in Ukraine. Immediately following the outbreak of the war in Ukraine,
Caritas swiftly responded by providing emergency aid to displaced individuals,
not only within Ukraine and neighboring countries but also in Austria.

War in Europe! Millions of Ukrainians
find refuge within Ukraine, neighboring
countries, and other secure havens such
as Austria. Caritas promptly establishes
emergency shelters, daycare centers, and
long-term accommodations throughout
Austria. Here, displaced people have the
opportunity to find respite and recover
from their arduous escape. We also offer
guidance to refugees, including legal
advice, and support them with essential
needs such as food, beverages, heating,
accommodation, as well as medical and
psychological care.

Thousands of Volunteers Get Involved
Thousands of volunteers lend their sup-
port, assisting us at train stations, food
banks, and parishes. The outpouring of
goodwill is immense. In 2022, approxi-
mately 13,000 people volunteered to help
Ukrainian refugees in about 1,500 parish-
es across the country. Their contributions
ranged from collecting money and in-kind
donations, holding fundraisers, and pro-
viding direct assistance to refugees from
Ukraine.

Furthermore, our online volunteering
community, “fuereinand.at” has activated
various aid missions. Since the onset of
the conflict, over 22,600 individuals have

newly registered, exemplifying this remark-
able solidarity.

As Caritas, we are also committed at the
political level, primarily to ensure that
displaced individuals have unrestricted
access to the labor market and are able
to work and earn additional income within
the basic service system. In 2023, we will
continue to emphasize that refugees must
have long-term prospects. These include
the opportunity to pursue extended edu-
cation or vocational training and undergo
the often time-consuming process of vali-
dating foreign qualifications. Moreover, we
firmly believe that displaced Ukrainians
should be eligible for social assistance.

Thousands of
volunteers support

1 displaced Ukrainians
1 in Austria.
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Interview with Anna Parr

“More Expenses, More Assistance.’

Interview. In 2022, Austria has experienced the highest
inflation in 40 years. In this interview, Caritas Secretary
General Anna Parr shares insights into the pressing
needs of people living in poverty at this time.

Poverty in Austria is on the rise.
Who are the people particularly
affected?

The increasing hardship in
Austria primarily affects minimum pen-
sioners and welfare recipients. Addition-
ally, low-income families with children
bear immense pressure and are forced to
make sacrifices that often have lifelong
consequences, undermining their future
prospects. Single parents, too, frequently
grapple with monthly strufles to make
ends meet. Being confronted with a
substantial energy bill of several hundred
euros, it has the potential to devastate
their very existence.

Caritas has enhanced its assistance
in 2022. How exactly?

As Caritas, it has been clear to us
since the onset of the crisis: More ex-
penses, more assistance. Consequently,
we have increased the number of social
counseling centers across Austria from
56 to 71, expanding our reach and
availability of services. We have also
intensified our efforts in food distribution,
providing additional space in warming
rooms and emergency shelters. Since
2022, we have extended our support to
the online sector, offering comprehen-
sive online social counseling throughout
Austria that is prompt, convenient, and
confidential.

Towards the end of the year, we
launched two projects in collaboration
with the Ministry for Climate Action and
the Ministry of Social Affairs to address
the surge in energy costs: the “Energie-
schirm” (energy umbrella) support
program and energy-saving advisory
services.

71 Social Counseling
Centers
across Austria

Around 68,000 People
and Their Families

received support from the social

counseling centers

People in Need
2022

Anna Parr has been serving as
Secretary General of Caritas Austria
since 2020.

41 Family Counceling Centers

in Austria

About 326,000 Working Hours

in family assistance

What do people need now to prevent
sliding into a downward spiral of
poverty as prices continue to rise?

As Caritas, we provide support to
people when they can no longer cope.
However, this cannot be the ultimate
solution. Policymakers must not turn
a blind eye, either. In recent months,
politicians at the federal and state levels
have allocated billions of dollars in aid.
However, the one-time payments fre-
quently provided were only a temporary
relief for those affected by poverty. What
is truly needed is a social assistance
system that offers a genuine safety net.
This entails covering the actual costs of

housing, establishing standardized child
allowances, implementing comprehen-
sive childcare services, and raising the
minimum pension and unemployment
benefits.
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Growing Up
With Opportunities

Children in Need. Millions of children and young people
worldwide endure extreme hardships during their early years.
Poverty, war, displacement, hunger, and insecurity profoundly
shape their lives and hinder their access to education.
Caritas firmly believes that every child deserves a joyful
childhood and a future filled with opportunities.

The war in Ukraine is not the sole con-
tributing factor to the worsening situation
faced by children in need in recent years.
In 2022, armed conflicts and wars have
erupted in over 25 countries, directly im-
pacting an estimated 420 million children.
Whether enduring within war zones or
displaced from their homes, these children
confront fear, hunger, and disease, which
exert a significant influence on their future
paths, including limited opportunities for
schooling.

Even in a wealthy country like Austria,

22 percent of the children and adoles-
cents face the risk of poverty. The cost-
of-living crisis exacerbates their situation.
Children live in unheated homes, go to
bed hungry, experience constant insecuri-
ty, and encounter diminished opportunities
for education, future prospects, health,
and active participation.

Whether at the international or national
level, Caritas remains dedicated to sup-
porting children in need.

Helping Children in Crisis Zones

As Caritas, we strive to create an envi-
ronment in crisis zones where children
can thrive, receive the necessary sup-
plies and care, and acquire the tools to
overcome poverty or simply survive. In
Ukraine, Caritas provides vital emergen-
cy aid by distributing essential supplies
such as food, water, hygiene items,
clothing, and household goods. We also

offer shelter, protection, and psychosocial
support. To ensure the safety of chil-

dren and caregivers during air attacks,
bomb shelters are installed in children's
centers.

In Pakistan, Caritas assisted families
and children affected by the devastating
floods of the summer of 2022. We have
provided life-saving food parcels, tents,
tarpaulins, and emergency medical ser-
vices to those in need.

Education as a Pathway Out of Poverty
Caritas empowers children to access

the education system despite crises and
conflicts, offering support such as school
supplies, language courses, and nutri-
tious meals at schools. In Caritas centers
in the Republic of Moldova, refugee
children establish connections and have
the opportunity to participate in online
classes at their Ukrainian schools.

In projects like the Beth Aleph pre-
school in Beirut, Lebanon, over 100
preschool-age children from Syria and
impoverished countries in Africa and Asia
benefit from nurturing care and educa-
tional guidance. Additionally, parents
receive legal and social support, while
Caritas Lebanon staff go above and
beyond to secure school placements for
the children.

In Austria as well, Caritas focuses on
assisting children facing challenges at



school, including those with limited profi-
ciency in German or inadequate learn-
ing space at home. Through Lerncafés
(learning spaces), children and teenag-
ers aged 6 to 15 receive free support
with their studies, homework, and test
preparation.

youngCaritas: Children and Youth Make
a Difference for People in Need
Children and young people can partici-
pate in cool initiatives for a good cause at
youngCaritas.

1,669 Activities, Projects
and events of youngCaritas

L
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Children and Young People
2022

% o |nthe 2022
- U Ay g‘ “LaufWunder”
t’! - ,u ¥ ;( é charity run,
= i - children raised

Over 24,000 participants took part in the
“LaufWunder” charity run in 2022, raising
an incredible 500,000 euros for Ukraine
and children in need.

In collaboration with O3 radio station and
the Red Cross, the fall and winter seasons
were dedicated to the “Wundertlte macht
Schule” (“Your Lucky Bag Matters”) cam-
paign. Austrian students collected 14,657
old mobile phones, turning hazardous
waste into support for children and young
people facing challenging circumstances.

500,000 euros for
Ukrainian children.

Furthermore, over 3,000 young volunteers
of the "actionPool" campaign have also
contributed to Caritas institutions by dis-
tributing food, sorting clothing donations,
and spending time with senior citizens.

Caritas supports children
in need, both domestically
and internationally.

-r'w’ My i 1 T
[ 2R ‘ (S
112,000 Children and Young People B - ‘ : i
have participated in the actions and §80 3
events of youngCaritas 3
%ﬁ
3,321 Young People 5
get involved in the ‘actionPool’ campaign, §

the voluntary support pool of youngCaritas

66 Lerncafés for
over 2,100 Children and Young People

960 Volunteers
are actively involved in Lerncafés

1,000 Children on the waiting list
for a place in a Lerncafé



Amidst War
and Famine

Ukraine. Worldwide. In February 2022, when Ukraine was
attacked following rising tensions, life changed for millions
of people from one day to the next. The war has also had a
global impact, particularly on countries in Africa and Asia,
where hunger is on the rise again. Whether providing acute
emergency relief during times of war or long-term support in
times of famine, Caritas is there to help.

The war in Ukraine is causing immense
suffering every day. As Caritas Austria,

we have been working in Ukraine for over
30 years, and our strong partner network
has allowed us to provide rapid assistance
as soon as the conflict began.

Delivering Life-Saving Aid

in Wartime Ukraine

The humanitarian situation in Ukraine

is reaching catastrophic levels. Each
passing day intensifies the hardships and
despair experienced by the population,
as relentless shelling and acts of violence
persist. The UN reports that nearly 18 mil-
lion Ukrainians, or almost 40 percent of
the population, rely on humanitarian aid
for survival. Our organisation is providing
crucial assistance, including food, clean
water, and safe shelter to individuals who
have been internally displaced or whose
homes have been destroyed. In areas
subjected to ongoing attacks, we are es-
tablishing emergency response centers
to provide aid to vulnerable groups,
including children, the elderly, the sick,
and people with disabilities. Despite the
challenging circumstances, our dedicat-
ed colleagues and hundreds of volun-
teers carry out extraordinary work, even
operating from bomb shelters. In safer
regions, we are creating child-friendly
spaces where children can engage in
sports and recreational activities to alle-
viate mental stress. We also offer medical
care and psychosocial support to those
in need.

In the neighboring countries of Ukraine,
such as the Republic of Moldova and
Slovakia, Caritas provides assistance to
incoming refugee populations, organising
accommodations and offering psychoso-
cial support.

Caritas Responds to Growing Hunger
War, inflation, rising oil and food prices:
The war in Ukraine is causing repercus-
sions in other parts of the world, leading
to a renewed surge of hunger in the
world's poorest countries. Efforts since
the 1990s, such as supporting small-
scale farming families in their agricultural
work and animal husbandry, as well as




implementing measures to combat acute
malnutrition in children, have successfully
reduced hunger rates by half. However,
in recent years, the hunger crisis has
once again worsened, primarily due to
the combined effects of climate change,
the Covid-19 pandemic, armed conflicts,
income inequality, and currently the es-
calation of food prices resulting from the
war in Ukraine.

Countries in the Middle East, Asia

and Africa are particularly vulnerable

to these challenges. Prior to the on-

set of the war in Ukraine (2020), up to
811 million people were already suffering
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from undernourishment, according to the
United Nations. The World Food Pro-
gram (WFP) is concerned that even more
people will be suffering from hunger and
poverty.

Emergency Aid and Building
Sustainable Climate Resilience

In times of acute famines, we actively
support families with food. This includes
situations of conflict, floods, lockdowns,
destroyed crops, or disrupted supply
chains. At the same time, Caritas ad-
dresses long-term hunger challenges,
such as supporting small-scale farmers in
developing sustainable climate resil-
ience. We provide agricultural training

Caritas provides aid to
refugees in Ukraine and
neighboring countries.

Annual Report
2022

Caritas helps small-scale farmers
. secure their livelihood despite

“2 high prices.

that focuses on enhancing soil fertility
and promoting the wider use of compost.
Through these endeavors, we strive to
ensure food security for their families.

Moreover, in 2022, our dedication to
climate justice remained unwavering.
One example of our commitment can be
observed in our efforts in the Democratic
Republic of Congo. We collaborate with
the national Caritas organisation to ad-
vocate for improved government policies
and land laws that foster sustainable
farming practices among small-scale
farmers, alongside other initiatives. Our
goal is a future free of hunger.

11



Public Authorities
2022

Support for

Refugees Iin Africa

Regional program in Uganda and South Sudan funded by
the Austrian Development Agency: The countries, already
burdened by prolonged conflicts and crises, were further
impacted by the COVID-19 pandemic.

The three-year regional consortium
program, named ‘LEAVE NO ONE
BEHIND’, operates in both Uganda and
South Sudan. It has received funding
from the Austrian Development Agen-
cy since 2021, utilizing resources from
the Foreign Disaster Fund (AKF). The
program is implemented through the
collaborative efforts of partner organisa-
tions including Caritas and ‘Light for the
World’, with the goal of enhancing the
livelihoods of nearly 200,000 people.
The program aims at assisting all popula-
tion groups in the project regions, with a
particular focus on children, women, the
elderly, and people with disabilities. The

initial activities encompass short-term
humanitarian aid measures, including the
distribution of food, hygiene packages,
and Covid-19 prevention items such as
face masks and disinfectants.

Long-Term Prospects

Furthermore, the program offers sup-
port through long-term initiatives. There
is a specific emphasis on safeguarding
women and children from violence, given
their heightened vulnerability to such
acts. Additionally, the program endeav-
ors to ensure access to hygiene meas-
ures and healthcare facilities. Young
people are also provided assistance in

their professional development, including
training courses, the promotion of entre-
preneurial skills, and access to vocation-
al training programs. To combat hunger,
the program assigns small plots of land
within resettlement shelters for training
individuals in vegetable cultivation and
livestock breeding.

A testimonial of the women participating
in the program, “I am Susan, a single
mother from South Sudan. I live in
Gumbo IDP Camp with my three children
and two family members. | lost my
beloved husband during the civil war.
Since then, it have been strulling to
support my family on my own. | joined

a training course on farming and poul-
try keeping. Now, | am more prepared,
and | can grow okra and kerkede on a
200-square-meter plot of land. It has im-
proved our nutrition and our livelihood.”

= Austrian S
Development * *
Cooperation

4.4 million Euros

Syria, Ukraine, India, Armenia,

Uganda, Moldova, Lebanon,
Europe in general

support from EU went to projects in

3.9 million Euros

support from the Austrian
Development Agency (ADA) went to
Ukraine, Uganda, South Sudan,
Senegal, Mozambique, DR Congo,
Burkina Faso, Ethiopia, Moldavia,
Armenia, Bosnia-Herzegovina,
Europe in general, Africa in general

Our institutional funders

Thank you to our institutional funders who support us in our mission to help people in need.

ADA | Europeaid | ECHO | NIN | BMSGPK | BMK | Stadt Wien | BMI
Landesregierung OO | Férderungen vom Land Steiermark | Niederésterreich hilft
Renovabis | Medicor | DCV | Misereor | Staatministerium Baden Wirttemberg
Européischer Asyl-, Migrations- und Integrationsfonds | Bundesministerium fur Inneres
Bundesministerium Bildung, Wissenschaft, Forschung | Europaischer Sozialfonds

Wirtschaftskammer Osterreich | BKA

12

The program, funded by the
Austrian Development
Agency, focuses on the
protection of women and
children from violence.




Campaigns
2022

Sparks of Warmth 2022

‘ €9.3 million for Warm Homes.

The campaign helps families in Austria
who are living in poverty by offering
heating grants — with the support of the
"Kronen Zeitung" and numerous donors.

Campaigns

Ukraine Emergency Aid 2022 Wir sind die

€31.2million for People Affected by War. 2 : - 55 N Antwort auf ~ - Care Campaign 2022
Thanks to generous donations, Caritas is 3 [ ; ) 'Ires..-.'- - Who cares? We do! With
providing essential assistance in Ukraine and - ; 5 this campaign, Caritas
neighboring countries. This includes delivering bo::micim.é.r;reg.ér:% highlights the positive
first aid, coordinating shelters, distributing food - aspects of the nursing
and hygiene packages, offering psychological profession - supported
emergency aid, and much more. 2 by our sponsor Wiener
Mgn:kﬁ“sftee'n P Stadtische Versicherung.

Caritas

Domestic Aid Campaign 2022

€3 million for People Affected by
Poverty in Austria.
Supported by our sponsors Erste Bank

Children’s Campaign 2022
and Sparkasse.

€1.9million for

Children in Need.
Supported by our sponsors
Erste Bank, Sparkasse,
and Wiener Stadtischer
Versicherungsverein.

Thank you

We would like to express our gratitude to all ‘ Food Aid 2022

our other corporate donors who are not listed €3 million for a future without hunger.

here. Every contribution, no matter how big or More and more people do not have
. . enough to eat. Caritas helps.

small, makes a significant impact on people

in need. We are sincerely thankful for any

support that helps create a positive difference

in the lives of others.

Caritas Partner

A1 | ADLER-Werk Lackfabrik | BAWAG Group | BILLA | BIPA | Bundesimmobiliengesellschaft | Coca-Cola Austria | Deichmann

dennree Naturkost | dm | Erste Bank und Sparkassen | Global Giving | goood mobile | H. Stepic CEE Charity | Hoerbiger | HOFER KG
Hutchison Drei Austria | IKEA Osterreich | impactory | J6 Bonus Club | KPMG | KRONEN Zeitung | Lenzing Papier | Libro | Lidl | Loop
Mars Austria | Mondi | Nivea | OBV | Pagro | Penny Markt Osterreich | Pearle | Pro Sieben Sat 1 Puls 4 | Procter & Gamble Austria

REWE International | Rexel Austria | S IMMO | Schelhammer & Schattera | Schiefer RA GmbH | The Coca-Cola Foundation

The UK Online Giving Foundation | UniCredit Bank Austria | Unilever | VERBUND | Wiener Stadtische | Wiener Stadtische Versicherungsverein
XXXLutz

“Sparks of Warmth” Partners

A1 | Alfred Vesely Timber-Export | Almdudler | Backerei Mann | BAWAG Group | Berndorf Privatstiftung | BILLA | Coca-Cola Austria
Energie Steiermark | ERGO Versicherung | EVN | E-Wirtschaft Osterreich | Fressnapf | Fussl ModestraBe | Generali Versicherung AG
Goldgas | Haas & Sohn | Hudej Zinshéuser | Kelag | Kellner&Kunz AG | Kotanyi | KRONEN Zeitung

Kulturverein der Wiener Jungrauchfangkehrer | Lidl | Manner | Mindworker Kommunikationsagentur | Oberbank | OBl | Ogussa | OMV
Osterreichische Lotterien | Osterreichische Post | Puspok | Landesinnung der Wiener Rauchfangkehrer/WKW | RBI

Robert Bosch AG/Buderus | S IMMO | Salzburg AG | Salzburger Rauchfangkehrer | Snap Consulting | SPAR | Strock | Testo GmbH
UniCredit Bank Austria | VERBUND | Wien Energie | Wien Holding | Wiener Linien | Wiener Stadtische | WKO | XXXLutz | Zgonc

Ukraine Emergency Aid

Aldi Sud | Alves GmbH | BAWAG Group | Bundesbeschaffung | Biomay AG | B&W Werbeartikel | Charities Aid Foundation America
Deichmann | dm | Elevate Consulting GmbH | Erste Bank und Sparkasse | Gebauer & Griller | Global Giving | H. Stepic CEE Charity
Hagleitner | HOFER KG | Hutchison Drei Austria | IGLO Austria | IGP Generatoren GmbH | IKEA Osterreich | JTI | Kiechel & Hagleitner GmbH
Krenhof GmbH | Kulturverein der Wiener Jungrauchfangkehrer | Lobmaier Datentechnik GmbH | LOG&IT GmbH | L'Osteria | Metro | OMV
Osterreichischer Frauenlauf | Pankl AG | Raiffeisen Bausparkasse | RBF | S IMMO | Schiefer RA GmbH | SetSail Consulting GmbH

Signa Real Estate | SPAR | Technische Alternative RT GmbH | The Coca-Cola Foundation | VERBUND | Wiener Stadtische Versicherungsverein
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Annual Report
2022

Expenditures of
Caritas Austria 2022 in million Euros

Support, care and hospice 340.59

Stationary facilities
(elderly living and care houses, hospices, daycare centers),

mobile services (home and care services),

terminal care, mobile hospice teams,

consultation, support and psychological accompaniment,

projects (spare time options for seniors,
family member support)

Work with disabled persons 222.09

Stationary support (housing groups, daycare centers,
curative educational workshops),

mobile assistance (support, work assistance,
integration support),

consultation, support and psychological accompaniment,

projects (spare time options for disabled persons)

Asylum, migration and integration 177.49

Homes, starter-flats, mobile emergency accommodation,

consultation, regional support, basic care,

projects (return assistance among other things)

People in need 137.89

Homes and daycare centers (mother-child homes,
hostels for the homeless, support centers),
starter-flats, special projects, training

(schools for social professions),

consultation, support and psychological accompaniment

Occupation projects and auxiliary enterprises

Occupational projects for long-term unemployed persons
and addicts,

consultation, support and psychological accompaniment
(carrier help, work training), projects

Education 63.90

Social-pedagogic centers, kindergartens, daycare,
speech therapy,

o

|
N\

consultation, support and psychological accompaniment,

projects (spare time offers for children and young people)

Foreign aid 35.32

rehabilitation support (reconstruction),

'l
/

long-term development cooperation

Disaster relief 43.21
Foreign aid — provision for projects 2023 33.84

Total of all areas of service ‘ 1,121.60




|

A\, /

Source of Funds and their Utilization

Financial Report according to the guidelines of the Spendengutesiegel

in million Euros

Help in Numbers

A Origin and Use of Funds 1,128.30
| Donations and church contributions 137.10

a) Non-dedicated donations 9.95

b) Dedicated donations and sponsoring 108.78

Among these are:

Dedicated current donation proceeds, 58.70

church collection, standing orders, sponsorships

Major disasters (over 1million) incl. “Nachbar in Not/Neighbor in Need” 43.21

“Licht ins Dunkel/Light into Darkness” 0.49

Other Income: e. g. sponsoring 6.38

c) Inheritances 2.93

d) Gifts in kind 15.44
| Reimbursment for services 819.80

a) from public funds 694.19

b) from private contributions and other 125.61
v Other income 4.94
\' Use of donations from previous years 25.57
Vi Dissolution of reserves 4.00
B Utilization of Funds 1,128.30
| Expenditures for objectives as defined in the statutes 1,004.80

Of this, donations used for:

domestic aid and international programs 91.16
Il Expenditures for donation procurement and donor service 8.72
1l Expenditures for administration and infrastructure (without donations) 47.28
\' Other expenditures 5.56
\' Provision formed for domestic and foreign projects 55.98
Vi Reserve allocation 5.96

2022
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